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INTRODUCTION 
 
This report documents the results of a survey mailed to all owners of residential property located 
along the South Hill Recreation Way, the East Ithaca Recreation Way, and the Northeast Ithaca 
Recreation Way.  These three multi-use trails total approximately 7 miles and are located in 
different portions of the Town of Ithaca.  In addition to recording pertinent characteristics of 
landowners and their properties adjoining the trails, the survey gave landowners an opportunity 
to express their opinions regarding the effect the trails have on their lives and property.   
 
The Town of Ithaca owns and maintains several off-road multi-use trails that provide safe and 
quiet paths for walking, jogging, bicycling, horseback riding and cross-country skiing.  Portions 
of these trails pass through attractive woodland and meadows and afford users convenient access 
to high quality natural settings.  These multi-use trails in the Town also provide residents with 
important commuter alternatives for pedestrians and bicyclists.  The 1997 Town of Ithaca Park, 
Recreation and Open Space Plan includes a recommendation to further “develop bicycle and 
pedestrian paths to provide recreational opportunities and convenient commuter routes for safe 
and attractive bicycle and pedestrian linkages between homes, shops, work and parks”.   
 
While the existing trails are generally perceived as a benefit to the Town, as most similar 
recreation trails are, attempts to construct and/or extend these trails are often met with opposition 
from nearby landowners.  The typical issues of concern cited by landowners include decreased 
property values, liability, vandalism, litter, privacy, and safety.  Experience and numerous 
studies have shown these issues to be more perceived problems than actual problems, but reliable 
and relevant local information is essential so that proposals for new trails, or extensions of 
existing ones, can be evaluated fairly and landowners’ concerns can be effectively addressed.   
 
This study is an attempt to gather information to assist in planning, developing, and managing 
the Town’s multi-use trails to maximize benefits and mitigate negative impacts.  This study 
focuses on revealing the perceptions of residential property owners who live in close proximity 
to the trails.  Reliable information regarding the benefits and problems associated with Town 
trails is essential in fostering ideas to improve the existing trails and so that proposals for similar 
trails can be evaluated objectively.   
 
 
RESIDENTIAL LANDOWNER SURVEY 
 
The residential landowner data contained in this report was collected through the use of a self-
administered questionnaire distributed and returned through the mail.  The survey was 2 pages 
long with 10 multiple choice questions and included a cover letter from the Town of Ithaca Trails 
Committee.  No open-ended questions were included except to provide an opportunity for 
additional comments if desired.  A sample copy of the questionnaire for the South Hill 
Recreation Way can be found in Appendix A. 
 
Questionnaires developed by others were reviewed and many of the questions, although 
modified to fit the Towns’ situation, were borrowed from previous surveys.  Much of the 
process, survey and report was replicated from the 1997 study prepared by the Schenectady 
County Department of Planning titled “The Mohawk-Hudson Bike-Hike Trail & Its Impact on 
Adjoining Residential Properties”.  
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Since a relatively small number of homes are located along the trails, the decision was made to 
mail questionnaires to all of them.  Surveys were mailed in May of 2009 to a total of 137 owner 
occupied residential properties immediately adjacent to the trails and around the trail entrances.  
Only owners of properties immediately adjacent to the trails who live at the property were sent 
questionnaires since the intent of the study was to get opinions from the people most effected by 
the trail.  Potential properties were identified through the use of tax maps and aerial photos on 
the Towns’ Geographic Information System.   
 
A stamped addressed envelope was included in the mailing to facilitate returns.  Each trail was 
copied on different colored paper to assist in the mailing and for data sorting purposes.  A total 
of 95 surveys (69 percent of the total mailing for the three trails) were returned to the Town 
within the allowed time frame.  Table 1 presents the response rate by trail.   
 
Table 1.  Residential Landowner Response Rates by Trail 
 

 
South Hill  

Recreation Way 
East Ithaca  

Recreation Way 
Northeast Ithaca  
Recreation Way Combined 

Surveys Mailed 60 64 13 137 
Responses 47 41 7 95 
Response Rate 78% 64% 54% 69% 

 
 
For citizen surveys such as this landowner survey, reasonably high response rates are needed to 
make responses representative and credible.  Generally, response rates greater than 50 percent 
and preferably above 60 percent should be sought.  Since the landowner survey had a combined 
response rate of 69 percent, there is a good level of confidence that the respondents are 
representative of the homeowners along the trail.   
 
 
DESCRIPTION OF LANDOWNERS AND THEIR PROPERTY 
 
Table 2 shows the breakdown of the distance from homes to the trails.  A significant number of 
landowners (45 percent) reported that the trail is less than 100 feet from their homes.  Only 10 
percent of the homes are located greater than 500 feet from the trail.  With most homes being 
very close to a trail, survey respondents should be very aware of the trail’s presence. 
 
Table 2. Distance of Homes from Trail 

Possible Responses   
South Hill 

Recreation Way 
East Ithaca 

Recreation Way 
Northeast Ithaca 
Recreation Way Combined 

Number 16 21 5 42 
Less than 100 ft. 

Percent 36% 51% 71% 45% 
Number 14 14 2 30 

101 ft. to 200 ft. 
Percent 31% 34% 29% 32% 
Number 8 4 0 12 

201 ft. to 500 ft. 
Percent 18% 10% 0% 13% 
Number 7 2 0 9 

Greater than 500 ft. 
Percent 15% 5% 0% 10% 
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Using the total from all three trails, the landowners are nearly equally split with regard to 
whether their home was acquired after or before the trail was built.  A total of 49 percent 
reported that they acquired their home after the trail was built and 47 percent before.  Table 3 
shows when the owners acquired the homes for all three trails combined.   
 
Table 3. When was the House Acquired for all Three Trails 
 

Timing 
After the Trail 

was Built 
Before the Trail 

was Built 
During Construction 

of the Trail 
Valid Responses 47 45 3 
Percent 49% 47% 3% 

 
 
The age of respondents was concentrated in the 18 to 61 year old category with 56 percent for all 
three trails combined.  The 62 years and older category was the next highest at 27 percent, 
followed by 12 years old and under (10 percent) and then the 13 to 17 years old (7 percent) 
categories.  Table 4 below outlines the age of respondents for each trail along with the combined 
totals. 
 
Table 4. Age of Users 
 

Possible Responses   
South Hill 

Recreation Way 
East Ithaca 

Recreation Way 
Northeast Ithaca 
Recreation Way Combined

Number 13 8 1 22 12 Years Old and 
Under Percent 11% 9% 5% 10% 

Number 6 7 3 16 
13 to 17 Years Old 

Percent 5% 8% 14% 7% 
Number 79 35 13 127 

18 to 61 Years Old 
Percent 66% 40% 62% 56% 
Number 21 37 4 62 

62 Years and Over 
Percent 18% 43% 19% 27% 

 
 

 
 

South Hill Recreation Way 
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LANDOWNERS’ USE OF THE TRAILS 
 
A total of approximately 96 percent of all responding property owners on the three trails 
responded that their household uses the trails, while only approximately 3 percent of all property 
owners said their household never uses the trails.  Of the households using the trails, 59 percent 
classified their use as daily to four times a week, 22 percent as frequently (once or twice a week), 
6 percent as occasional (one or twice a month), and 9 percent as rare (once or twice a year).  The 
following table (Table 5) and figure (Figure 1) show the level of use for the trails.   
 
Table 5. Level of Use by Adjoining Households 
 

Possible Responses   
South Hill 

Recreation Way 
East Ithaca 

Recreation Way 
Northeast Ithaca 
Recreation Way Combined

Number 25 25 6 56 Daily to four times a 
week Percent 53% 61% 86% 59% 

Frequent Number 13 7 1 21 
(once or twice a week) Percent 28% 17% 14% 22% 

Occasional Number 2 4 0 6 
(once or twice a month) Percent 4% 10% 0% 6% 

Rare Number 7 2 0 9 
(once or twice a year) Percent 15% 5% 0% 9% 

Number 0 3 0 3 
Never 

Percent 0% 7% 0% 3% 
 
 
Figure 1. Combined Trail Use Level by Adjoining Households 
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59%
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The vast majority (96 percent) of the responding households use the trails for recreation and/or 
exercise.  A significant amount of respondents also use the trails for either commuting to work or 
school (22 percent) or they use the trails to travel to other activities (31 percent) (e.g. shopping, 
visiting friends, etc.).  While recreation / exercise is the most common use on all the trails, the 
East Ithaca Recreation Way is also used by a large number (44 percent) of households to travel 
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to other activities.  In this question, respondents were asked to include all types of use, so the 
percentages provided total more than 100 percent for each trail.  Table 6 and Figure 2 below 
show how the trails are used by the responding households.   
 
Table 6. Type of Household Trail Use 
 

Possible Responses   
South Hill 

Recreation Way 
East Ithaca 

Recreation Way 
Northeast Ithaca 
Recreation Way Combined 

Number 46 38 7 91 
Recreation / Exercise 

Percent 98% 93% 100% 96% 
Number 6 12 3 21 

Commute to Work / School 
Percent 13% 29% 43% 22% 
Number 9 18 2 29 

Travel to Other Activities 
Percent 19% 44% 29% 31% 

 
 
Figure 2. Type of Household Trail Use 
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This survey shows that these three trails in the Town are truly multi-use facilities.  While the 
profile is slightly different depending on the trails, walking (92 percent) is clearly the most 
common activity the responding households participate in on all of the trails.  All three of the 
trails are also frequently used for bicycling (38 percent), running/jogging (27 percent), and dog 
walking (27 percent).  With the South Hill Recreation Way not being plowed in the winter, this 
trail is also used for cross-country skiing (36 percent) and snow shoeing (8 percent).  The East 
Ithaca Recreation Way and the Northeast Ithaca Recreation Way are both plowed in the winter 
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and not available for these winter recreational activities.  As shown in Table 6, these two trails 
are used more by commuters and other types of travel than the South Hill Recreation Way, 
which may partially be due to their year-round maintenance.  Some of the respondents also use 
the trails for bird watching (five of the eight “other” responses), nature viewing, watching the 
running race, and for access to the natural lands.  The following table (Table 7) shows the 
various activities that the responding households regularly participate in.   
 
Table 7. Activities the Households Regularly Participate in 
 

Possible Responses   
South Hill 

Recreation Way 
East Ithaca 

Recreation Way 
Northeast Ithaca 
Recreation Way Combined 

Number  44 36 7 87 
Walking 

Percent 94% 88% 100% 92% 
Number  15 8 3 26 

Running/Jogging 
Percent 32% 19% 43% 27% 
Number  18 14 4 36 

Bicycling 
Percent 38% 34% 57% 38% 
Number  14 10 2 26 

Dog Walking 
Percent 30% 24% 29% 27% 
Number  4 N/A N/A 4 

Snow Shoeing 
Percent 8% N/A N/A N/A 
Number  17 N/A N/A 17 

Cross-Country Skiing 
Percent 36% N/A N/A N/A 
Number  0 N/A N/A 0 

Horseback Riding 
Percent 0% N/A N/A N/A 
Number  5 3 0 8 

Other 
Percent 11% 7% 0% 8% 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Northeast Ithaca Recreation Way 
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LANDOWNERS’ ATTITUDES TOWARD THE TRAIL 
 
When landowners were asked how satisfied they are with having the trail as a neighbor, 85 
percent expressed satisfaction with the trail.  Landowner response tends to be very positive with 
an overall average (mean) response for all trails of 1.67, significantly better than the scales 
midpoint (3) which indicates indifference.  A total of 63 percent reported that they were very 
satisfied, 22 percent reported that they were satisfied, and only 5 percent reported that they were 
indifferent.  Only 4 percent of the respondents reported that they were unsatisfied with the trail 
and just 5 percent reported that they were very unsatisfied with the trail.  The following table 
(Table 8) shows the satisfaction levels for all three trails while Figure 3 shows the satisfaction 
level for all three trails combined.   
 
Table 8. Satisfaction Levels With the Trail as a Neighbor 
  

Possible Responses Rating   
South Hill 

Recreation Way 
East Ithaca 

Recreation Way
Northeast Ithaca 
Recreation Way Combined 

Number 27 27 5 59 
Very Satisfied 1 

Percent 59% 66% 71% 63% 
Number 12 8 1 21 

Satisfied 2 
Percent 26% 19% 14% 22% 
Number 2 3 0 5 

Indifferent 3 
Percent 4% 7% 0% 5% 
Number 2 1 1 4 

Unsatisfied 4 
Percent 4% 2% 14% 4% 
Number 3 2 0 5 

Very Unsatisfied 5 
Percent 7% 5% 0% 5% 

Mean Response     1.7 1.6 1.6 1.67 
 
 
Figure 3. Combined Satisfaction Level With the Trail as a Neighbor 
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When asked how the trails affect the quality of their neighborhood, landowner response tends to 
be very positive with almost half (49 percent) of the respondents reporting that the trail “Much 
Improved Quality of the Neighborhood” and 32 percent reported that the trails “Improved” their 
neighborhood.  The combined average response for the three trails was 1.79, with the Northeast 
Ithaca Recreation Way having a 1.4 average response with only “Improved” or “Much Improved 
Quality of the Neighborhood” responses.  Table 9 shows how the responding landowners feel the 
presence of the trails affects the quality of the neighborhood, including the mean (average) 
response for each trail and with the three combined. 
 
Table 9. Landowners’ Opinion About how the Presence of the Trails Affects the Quality of 
the Neighborhood 
 

Possible Responses Rating   
South Hill 

Recreation Way 
East Ithaca 

Recreation Way 
Northeast Ithaca 
Recreation Way Combined

Much Improved Quality Number 21 16 3 40 
of Neighborhood 

1 
Percent 54% 42% 60% 49% 
Number 7 17 2 26 

Improved 2 
Percent 18% 44% 40% 32% 
Number 7 3 0 10 

No Impact 3 
Percent 18% 8% 0% 12% 
Number 4 1 0 5 

Worsened 4 
Percent 10% 3% 0% 6% 

Much Worsened Quality Number 0 1 0 1 
of Neighborhood 

5 
Percent 0% 3% 0% 1% 

Mean Response     1.8 1.8 1.4 1.79 
 
 
Figure 4. Combined Landowner Opinion About how the Presence of the Trails Affects the 
Quality of the Neighborhood 
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Landowners were asked to compare their initial reaction to the idea of living near the trails to 
how they feel about living near the trails today.  The average response for all the trails was 2.35 
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with 36 percent feeling the Same, 33 percent feeling Better than their initial reaction, 22 percent 
feeling Much Better Than They Expected, 7 percent feeling Worse, and only 1 percent feeling 
Much Worse Than They Expected.  The following table (Table 10) provides a summary of the 
responses. 
 
Table 10. Landowners’ Opinion on Whether Living near the Trail is Better or Worse than 
Expected 
 

Possible Responses Rating   
South Hill 

Recreation Way 
East Ithaca 

Recreation Way 
Northeast Ithaca 
Recreation Way Combined

Much Better Than Number 9 8 1 18 
I Expected 

1 
Percent 22% 21% 20% 22% 
Number 17 9 1 27 

Better 2 
Percent 42% 24% 20% 33% 
Number 12 16 2 30 

Same 3 
Percent 30% 42% 40% 36% 
Number 2 4 1 7 

Worse 4 
Percent 5% 10% 20% 8% 

Much Worse Than Number 0 1 0 1 
I Expected 

5 
Percent 0% 3% 0% 1% 

Mean Response     2.5 2.5 2.6 2.35 
 
 

In the last question, landowners were presented with a list 
of potential trail-related problems.  Trail neighbors were 
asked to respond by circling the number that best 
indicates how they feel about each item.  Numbering was 
on a scale from 1 to 5 with 1 representing “Not at all a 
Problem” and 5 representing a “Major Problem”.  An 
opportunity was also given for respondents to indicate 
that they have no opinion on a particular item.  Table 11 
presents a combined summary of all three trails of the 
responses from landowners with items listed from biggest 
perceived problem to smallest.  Generally, none of the 
listed items are perceived as a major problem by a large 
number of respondents.  None of the listed items have a 
mean score above 2.05 registered for “Unleashed and 
roaming pets”.  All of the other items listed had a mean 
score below 2.  Even for the “worst” perceived problem 
item (Unleashed and roaming pets), 52 percent of the 
respondents reported that it is “Not at all a Problem” 
while only 7 percent reported that it is a “Major 
Problem”.  In general, it appears that pets and pet waste 
are the biggest perceived problems for the adjacent 
property owners and along the trail.  Tables 12, 13 and 14 
show the perceived problem information for each 
individual trail and can be found in Appendix A.   
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Table 11. Perceptions of Potential Problems as a Result of the Trails and the Users 
(Items listed from biggest perceived problem to smallest) 
 

  Not At All       Major No   
Potential Problem 

  A Problem       Problem Opinion Mean 
    (1) (2) (3) (4) (5)     

Number 42 15 8 10 6 0 2.05 
Unleashed and roaming pets 

Percent 52% 19% 10% 12% 7% 0%   
Number 40 19 11 6 4 1 1.94 

Dog Manure on/near my property 
Percent 49% 23% 14% 7% 5% 1%   
Number 42 24 7 6 3 0 1.83 

Litter on/near my property 
Percent 51% 29% 9% 7% 4% 0%   
Number 55 14 6 3 5 0 1.66 

Disruptive noise from trail 
Percent 66% 17% 7% 4% 6% 0%   
Number 53 14 9 1 4 0 1.63 

Trespassing onto my property 
Percent 65% 17% 11% 1% 5% 0%   
Number 55 14 4 3 4 0 1.59 

Loitering on/near my property 
Percent 69% 17% 5% 4% 5% 0%   
Number 59 11 6 3 1 0 1.45 

Cars parking on/near my property 
Percent 74% 14% 7% 4% 1% 0%   
Number 61 11 8 0 2 0 1.43 

Discourteous, rude users 
Percent 74% 13% 10% 0% 2% 0%   
Number 56 5 2 1 4 7 1.41 

Use before or after authorized hours 
Percent 75% 7% 3% 1% 5% 9%   
Number 70 3 2 2 4 0 1.36 

Vandalism of my property 
Percent 86% 4% 2% 2% 5% 0%   
Number 72 3 1 0 4 1 1.26 

Burglary of my property 
Percent 89% 4% 1% 0% 5% 1%   
Number 63 11 1 1 0 2 1.21 

Illegal motor vehicle use 
Percent 81% 14% 1% 1% 0% 3%   
Number 69 1 2 2 1 5 1.20 

Users harass my pets 
Percent 86% 1% 3% 3% 1% 6%   

 
 
Survey respondents were also given an opportunity at the 
end of the questionnaire to provide any other comments they 
might have about the trail or its management.  These 
responses can be found in Appendix C and are sorted by 
each trail.   
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CONCLUSIONS 
 
The results of the survey of homeowners shows several important tendencies in neighboring 
landowners’ attitudes towards the South Hill Recreation Way, the East Ithaca Recreation Way, 
and the Northeast Ithaca Recreation Way.  While acknowledging that there are disadvantages 
expressed by some adjacent landowners, most report overall positive experiences with the trails 
as neighbors and experienced relatively low rates of trail-related problems.  Only 9 percent of 
respondents reported being unsatisfied with the trail as a neighbor and 81 percent reported that 
members of their household use the trail once or twice a week or more.   
 
There were no significant issues raised consistently from landowners along any of the trials, with 
the exception of dog behavior and dog waste (still with approximately 50 percent of the 
respondents reporting it as “Not at all a Problem”).  The dog issues should be further explored 
but may be able to be addressed through additional education of the trail users and signage or 
additional wastes facilities along the trails. 
 
These findings should be encouraging for the Town of Ithaca in planning similar trails and for 
landowners living along proposed trail routes.  Undoubtedly, the impacts a proposed trail will 
have on adjacent properties depend on the particular circumstances.  However, the typical fears 
associated with proposed trails such as burglary, vandalism, noise, litter, and loss of privacy are 
not supported by this survey. 
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Table 12. Perceptions of Potential Problems as a Result of the Northeast Ithaca Recreation 
Way and its Users 
(Items listed from biggest perceived problem to smallest) 
 

  Not At All       Major No   
Potential Problem 

  A Problem       Problem Opinion Mean
    (1) (2) (3) (4) (5)     

Number 3 0 1 0 1 0 2.2 
Loitering on/near my property 

Percent 60% 0% 20% 0% 20%     
Number 3 0 1 0 1 0 2.2 

Users harass my pets 
Percent 60% 0% 20% 0% 20%     
Number 3 1 0 0 1 0 2.0 

Cars parking on/near my property 
Percent 60% 20% 0% 0% 20%     
Number 4 0 0 0 1 0 1.8 

Trespassing onto my property 
Percent 80% 0% 0% 0% 20%     
Number 4 0 0 0 1 0 1.8 

Unleashed and roaming pets 
Percent 80% 0% 0% 0% 20%     
Number 3 1 0 1 0 0 1.8 

Disruptive noise from trail 
Percent 60% 20% 0% 20% 0%     
Number 3 1 1 0 0 0 1.6 

Discourteous, rude users 
Percent 60% 20% 20% 0% 0%     
Number 3 1 1 0 0 0 1.6 

Burglary of my property 
Percent 60% 20% 20% 0% 0%     
Number 4 0 1 0 0 0 1.4 

Vandalism of my property 
Percent 80% 0% 20% 0% 0%     
Number 3 2 0 0 0 0 1.4 

Litter on/near my property 
Percent 60% 40% 0% 0% 0%     
Number 4 1 0 0 0 0 1.2 

Illegal motor vehicle use 
Percent 80% 20% 0% 0% 0%     
Number 4 1 0 0 0 0 1.2 

Dog Manure on/near my property 
Percent 80% 20% 0% 0% 0%     
Number 5 0 0 0 0 0 1.0 

Use before or after authorized hours 
Percent 100% 0% 0% 0% 0%     
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Table 13. Perceptions of Potential Problems as a Result of the East Ithaca Recreation Way 
and its Users 
(Items listed from biggest perceived problem to smallest) 
 

  Not At All       Major No   
Potential Problem 

  A Problem       Problem Opinion Mean 
    (1) (2) (3) (4) (5)     

Number 15 11 7 3 2 0 2.11 
Dog Manure on/near my property 

Percent 39% 29% 18% 8% 5% 0%   
Number 20 8 3 5 1 0 1.89 

Unleashed and roaming pets 
Percent 54% 21% 8% 14% 3% 0%   
Number 21 9 3 3 1 0 1.76 

Litter on/near my property 
Percent 57% 24% 8% 8% 3% 0%   
Number 25 6 3 1 2 0 1.62 

Disruptive noise from trail 
Percent 68% 16% 8% 3% 5% 0%   
Number 27 5 3 1 1 0 1.49 

Loitering on/near my property 
Percent 73% 13% 8% 3% 3% 0%   
Number 29 1 5 2 0 0 1.46 

Cars parking on/near my property 
Percent 78% 3% 14% 5% 0% 0%   
Number 24 2 1 1 0 2 1.46 

Use before or after authorized hours 
Percent 80% 7% 3% 3% 0% 7%   
Number 27 7 2 0 1 0 1.41 

Trespassing onto my property 
Percent 73% 19% 5% 0% 3% 0%   
Number 29 4 3 0 1 0 1.38 

Discourteous, rude users 
Percent 78% 11% 8% 0% 3% 0%   
Number 26 8 0 1 0 0 1.31 

Illegal motor vehicle use 
Percent 74% 23% 0% 3% 0% 0%   
Number 33 0 1 0 1 0 1.17 

Vandalism of my property 
Percent 94% 0% 3% 0% 3% 0%   
Number 34 1 0 0 1 1 1.14 

Burglary of my property 
Percent 91% 3% 0% 0% 3% 3%   
Number 35 0 0 1 0 1 1.08 

Users harass my pets 
Percent 94% 0% 0% 3% 0% 3%   
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Table 14. Perceptions of Potential Problems as a Result of the South Hill Recreation Way 
and its Users 
(Items listed from biggest perceived problem to smallest) 
 

  Not At All       Major No   
Potential Problem 

  A Problem       Problem Opinion Mean
    (1) (2) (3) (4) (5)     

Number 18 7 5 5 4 0 2.23 
Unleashed and roaming pets 

Percent 46% 18% 13% 13% 10% 0%   
Number 18 13 4 3 2 0 1.95 

Litter on/near my property 
Percent 45% 32% 10% 8% 5% 0%   
Number 21 7 4 3 2 1 1.86 

Dog Manure on/near my property 
Percent 55% 18% 11% 8% 5% 3%   
Number 22 7 7 1 2 0 1.82 

Trespassing onto my property 
Percent 56% 18% 18% 3% 5% 0%   
Number 27 7 3 1 3 0 1.68 

Disruptive noise from trail 
Percent 66% 17% 7% 2% 7% 0%   
Number 25 9 0 2 2 0 1.61 

Loitering on/near my property 
Percent 66% 24% 0% 5% 5% 0%   
Number 27 3 1 0 4 5 1.60 

Use before or after authorized hours 
Percent 67% 8% 3% 0% 10% 12%   
Number 33 3 0 2 3 0 1.51 

Vandalism of my property 
Percent 80% 7% 0% 5% 7% 0%   
Number 29 6 4 0 1 0 1.45 

Discourteous, rude users 
Percent 72% 15% 10% 0% 3% 0%   
Number 27 9 1 1 0 0 1.37 

Cars parking on/near my property 
Percent 71% 23% 3% 3% 0% 0%   
Number 35 1 0 0 3 0 1.33 

Burglary of my property 
Percent 90% 2% 0% 0% 8% 0%   
Number 31 1 1 1 0 4 1.18 

Users harass my pets 
Percent 81% 3% 3% 3% 0% 10%   
Number 33 2 1 0 0 2 1.11 

Illegal motor vehicle use 
Percent 87% 5% 3% 0% 0% 5%   
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APPENDIX B 
SURVEY QUESTONNAIRE 

(example of the South Hill Recreation Way Cover Letter and Survey) 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 22

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 23

 
 
 
 
 
 
May 8, 2009 
 
 
Dear Neighbor of the South Hill Recreation Way, 
 
The Town of Ithaca Trails Committee is conducting a survey of property owners within the vicinity 
of the South Hill Recreation Way to find out how the trail affects nearby residents and their 
property.  You were selected to participate in this important survey since your property is near the 
trail.   
 
Your opinions of the trail are very important to us.  The survey is designed to be completed in less 
than 5 minutes, so please take the time to answer the enclosed questionnaire.  While your 
participation is strictly voluntary, the results will more accurately represent the opinions of trail 
neighbors if each survey is completed and returned to us.  We have provided a stamped, addressed 
envelope for your convenience.  Responses will remain anonymous, unless you decide to identify 
yourself.   
 
Thank you for your assistance.  Please return the survey by June 8, 2009.  If you have any questions 
or concerns, please feel free to contact Michael Smith, Environmental Planner, in the Town of 
Ithaca Planning Department at 607-273-1747 or by email at msmith@town.ithaca.ny.us.   
 
 
Sincerely, 
 
 
Bill Goodman 
Town of Ithaca Trails Committee 
 
Tee-Ann Hunter 
Town of Ithaca Trails Committee 
 
Rich DePaolo 
Town of Ithaca Trails Committee 
 
 
 
 
 
 
 

 

TOWN OF ITHACA 
215 N. Tioga Street, Ithaca, N.Y. 14850 

www.town.ithaca.ny.us 
 

TOWN CLERK 273-1721     PUBLIC WORKS (Roads, Parks, Trails, Water & Sewer) 273-1656    
ENGINEERING 273-1747   PLANNING 273-1747     ZONING 273-1783 

FAX (607) 273-1704 
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TOWN OF ITHACA 
2009 SOUTH HILL RECREATION WAY 

RESIDENTIAL NEIGHBOR SURVEY 
 
 
1.  Approximately how far (in feet) is the trail from your house (as opposed to your property line)? 
 a.  ____ Less than 100 ft. 
 b. ____ 101 ft. to 200 ft. 
 c. ____ 201 ft. to 500 ft. 
 d.  ____ Greater than 500 ft. 
 
2.  When did you acquire your house? 
 a. ____ After the trail was built for public use  
 b.  ____ Before the trail was built for public use 
 c.  ____ During construction of the trail 

If you answered “a“ or “c” above, was the proximity to the trail part of your decision to purchase the 
house   ____ Yes  ____  No. 

 
3.  How many people from each of the following age categories are there in your household?  (Please 

include yourself and write the numbers in the spaces provided.) 
a. ____ 12 years old and under 
b. ____ 13 to 17 years old 
c. ____ 18 to 61 years old 
d. ____ 62 years and over 

 
4.  How often do members of your household use the trail? (Please check one) 

a. ____ Daily to four times a week 
b. ____ Frequent (once or twice a week) 
c. ____ Occasional (once or twice a month) 
d. ____ Rare (once or twice a year) 
e. ____ Never 

 
5.  What does your household use the trail for? (Check all that apply) 

a. ____ Recreation/exercise  
b. ____ Commute to work/school 
c.    ____ Travel to other activities (e.g., shopping, visiting friends, etc.) 

 
6.  What activities does your household regularly participate in on the trail? (Please check all that apply) 
 a. ____ walking     b. ____ running/jogging 
 c. ____ bicycling    d. ____ dog walking 
 e. ____ snow shoeing    f. ____ cross-country skiing 
 g. ____ horseback riding   h. ____ other: ______________ 
 
7.  Overall, how satisfied are you with having the South Hill Recreation Way as a neighbor? (Please circle 

the number that best indicates how you feel.) 
 
      Very                    Very 
    Satisfied                      Satisfied                     Indifferent                    Unsatisfied                   Unsatisfied 
          1                                 2                                   3                                     4                                  5 
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8.  How do you feel the trail has affected the quality of your neighborhood? (Please circle the number that 
best indicates how you feel.) 

 
        Much Improved                               Much Worsened 
            Quality of           No                                 Quality of 
         Neighborhood                Improved                   Impact                  Worsened                Neighborhood 
                   1                                 2                              3                                 4                                5 
 
9.  Compare your initial reaction to the idea of living near the South Hill Recreation Way to how you feel 

about living near the trail today.  Would you say that living near the trail is better or worse than you 
expected it to be? (please circle the number that best indicates how you feel.) 

 
         Much Better                                  Much Worse 
      Than I Expected                  Better                  Same                      Worse             Than I Expected 
     1                 2                              3                             4                                    5 
 
10.  On a scale of 1 – 5, to what extent do you feel the following items are problems for your household 

as a result of the South Hill Recreation Way and its users.  (Please circle the number that best 
indicates how you feel about each item, or circle no opinion.) 

 
                     Not At All                       Major                    No 
                     A Problem                      Problem             Opinion 
 a. Illegal motor vehicle use 1 2 3 4 5  9 
 b. Litter on/near my property                        1         2 3  4 5  9 
 c. Loitering on/near my property               1 2 3 4 5  9 
 d. Trespassing onto my property                1 2 3 4 5  9 
 e. Users harass my pets                        1 2 3 4 5  9 
 f. Vandalism of my property                        1 2 3 4 5  9 
 g. Cars parking on/near my property                1 2 3 4 5  9 
 h. Dog manure on/near my property                1 2 3 4 5  9 
 i. Unleashed and roaming pets                         1 2 3 4 5  9 
 j. Discourteous, rude users                               1 2 3 4 5  9 
 k. Burglary of my property            1 2 3 4 5  9 
 l. Disruptive noise from trail                        1 2 3 4 5  9 
 m. Use before or after authorized hours           1 2 3 4 5  9 
 n. Other: ___________________                     1 2 3 4 5    
 
Please use this space for any other comments you might have about the South Hill Recreation Way or its 
management. 
 
 
 
 
 
 
 
 
 
 
 

THANK YOU FOR YOUR COOPERATION! 
Please send us this completed survey in the stamped, addressed envelope provided. 
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APPENDIX C 
ADDITIONAL WRITTEN COMMENTS PROVIDED BY LANDOWNERS 

(sorted by each trail) 
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South Hill Recreation Way 
 

Until 2007 the Parks Dept maintained the scheduled mowing that was agreed on after the Rec. 
Way was opened: only twice a year and timed so that the wildflowers would form seeds and 
propagate.  This changed in 2008, when mowing commenced weekly!  In just one year, all the 
gains in wildflower propagation have been eradicated, and the no-native invasive species have 
prospered.  They are now spreading that much faster down to Six Mile Creek.  And there is little 
evidence this year of the equisetum patch on the north side of the trail.  Equisetum (horsetail) 
dates from the age of the dinosaurs and this is/was one of only two places in the county where it 
is known to grow. 
 
Well taken care of, wonderful asset for Ithaca City. 
 
Fencing is not kept up – (Town put it up when trail was built) but originally we were told it 
would be kept up with gates for each property.  It’s like buying property so others can enjoy it at 
our expensive.  We bought the property because there was nothing below it – just watershed. 
 
Contributes to liveability of community; a real asset. 
 
We enjoy having the trail close by but have a few concerns.  People often turn around in our 
driveway which is disruptive at times.  They also make U turns in the middle of Burns Road.  I 
am very concerned about cars being parked on the side of the road immediately adjacent to the 
trail entrance.  This is a dangerous situation as trail users are not able to see traffic due to parked 
cars.  Also these cars are parked in the only available space for safely walking to and from the 
trail.  We will be happy to discuss this further. 
 
1) The biggest problem we have is during hunting season and the closure of the trail even on 
Sundays.  We would like the NO HUNTING ON SUNDAYS rule returned during deer rifle 
season. 
2) If there is a substantial increase in bike traffic something should be worked out among dog 
walkers, pedestrians and bicyclists.  Walkers should not have to get out of the way for cyclists. 
3) The trail surface is really excellent for walking and running.  When it was first created, #2 
stone was used which was miserable; George Frantz found the cinders and they are excellent. 
4) Paving the trail, even with porous blacktop, would be a horrible idea. 
5) I love living along the trail.  I have arthritis and it is literally my pathway to health. 
 
We love living in close proximately to the trail and really have no issues with it.  We like how it 
is maintained we feel very safe using it. 
 
We love it, if anything please extend the trail.  Joggers on nearby roads are far more 
annoying/dangerous (narrow shoulders of roads). 
 
I feel the trail needs to be patrolled more by the police.   
 
I am an avid believer in the benefits of the trail to the community.  Users from Northview Road 
regularly cross my property to access the trail.  To date, this has not been a problem, although I 
worry I might be viewed as liable if someone injures himself or is bothered by my dog. 
 



 

 30

Two past incidents of property “vandalism”: 
- kids making “terrain” bike park in our woods (~10 yrs age   ~high school aged) 
- someone bringing plant growing materials into back part of our field (presumably to       
        grow marijuana)   (~5 yrs ago) 
 
Municipalities and Ithaca College could easily coordinate clean ups of trail.  South Hill Civic 
Assoc. (SHCA) has generated outstanding, long-term care of trail.  Andy Hillman/City and Rich 
Schock/Town are the unsung heroes.  Trail is used and loved 365 days a year.  Weed and plant 
native ground cover at Hudson/Renzetti entrance, paint fence (ours) and viola, trail will be 
lovely.  Occasional chipping to counteract mud also appreciated.  SHCA got mayor City/Town 
support for our dog depooping application.  This is a real partnership.  And it works! 
 
The building of the walkway destroyed native flora and fauna forever.  Homeless people set 
campfires just below my house on the walkway. 
 
Too much poop.  Wish everyone would clean up after their dogs! 
 
It is apparent that the two gates that were installed at … Northview and … Northview are past 
their prime.  The gate at … Northview is falling apart and the gate at … Northview has a hinge 
that has broken leaving the gate unusable from what I can determine. 
 
The trail is wonderful and irreplaceable.  If all the dog owners obeyed the law re: leash and 
cleanup, there would be no problems. 
 
I have at times noticed young men in parked cars at the bottom of Juniper, at the trail entrance.  
They do not appear to use the trail.  They sit for a few minutes in the car, another young man 
pulls up in another car, gets out to lean in the window and talk for a minute or two, gets back in 
his car and they all drive off.  Looks suspicious, to say the least. 
 
We LOVE living on the Rec. Way.  We hope it is able to be further expanded to better facilitate 
walking and biking traffic.  It has increased our property value, too! 
 
Ithaca College students LITTER (cans, glass, paper packaging)!!  Noise (at certain times of 
year).  Overall it’s a very good thing. 
 
I think it is great that it is not paved.  The cinder stuff that was put down a few years ago 
improved it for biking without destroying the “natural” appearance.  We would love it if the trail 
extended past Burn’s Road.  As my kids get older, they could use a longer trail… maybe even to 
Brooktondale. (?)  The trail gives us access to “wild space” and we live 10 minutes walk from 
downtown.  We love it! 
 
At first I was against the trail but now really appreciate what it is and the care the Town has 
taken it keeping it up. 
 
The student garbage that is seen from the trail behind Iacovelli Apts. should be cleaned up!! 
 
The trail is great – I hope you can extend it to the other side of Burns! 
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We have chickens penned up and sometimes unleashed dogs come off the trail and harass our 
chickens.  During the summer, users who are walking or jogging in the very early AM (5:30) talk 
loudly and disturb us sleepers.  The authorized hours?  Can users appear as early as 5:30am? 
 
1) In the winter, when there’s been snow, we appreciate the people who respect the X-C ski 
trail (which the skiers make) by not walking on the X-C trail, keeping to a separate track. 
2) We appreciate the efforts of the Town of Ithaca maintenance people who clear the 
deadfalls after the winter and repair the washouts, as well as their general mowing/maintenance.  
We would ask that they not cut trees way back from the edge of the trail – it’s NOT a highway, 
and should be maintained in the same way as one.  Don’t try to prevent the deadfalls by cutting 
back the trees!  The trees and shrubs close to the trail give the trail its much nicer appeal that the 
sterile trail from Honness Lane to Maple Avenue, for example. 
 
I love living next to the trail and all the woods near it.  If there is a drawback, it’s that we don’t 
go anywhere else to walk. 
 
We think the trail is nothing but a positive for our family and neighborhood.  We’d love to have 
it extended. 
 
Because our yard backs up to the trail, my husband asked that a fence be put up.  A split-rail 
fence was put in (done by teen-agers with some supervision – could have been better done).  We 
have appreciated the fence.  My husband … talked with someone from the Town of Ithaca.  Up 
to that point, he made minor repairs, but realizing there would be a time when he could no longer 
do it, asked if the Town would keep the fence and gate in good repair.  He was assured that the 
Town would do that.  For the past six months the gate was off the hinges.  I called last fall and 
again this spring to no avail.  My son fixed it …  I would appreciate it if the Town would honor 
this promise. 
 
 

East Ithaca Recreation Way 
 
I am unable to use the Way but am happy to have it nearby for guests to use.  I also enjoy seeing 
others on the trail, when the greenery permits. 
 
Initially we were concerned as homeowners about the close proximity of an entrance to our 
home; noise and safety issues; and loitering.  We do have concern with vehicles parking at the T 
of Park Lane and Tudor at the 3 way stop.  We have thoroughly enjoyed the walkway and it 
appears that families often use it along with individuals going to work via of this path even in 
winter.  There’s good maintenance with plowing in the winter.  Thank you for doing this survey. 
 
Thank you.  We appreciate the trail and upkeep of the trail. 
 
Cornell students frequently walk horses down sidewalk on Pine Tree Road leaving manure on 
sidewalk.  Town signs have no effect on this.  Walk horses between polo barn and horse barn on 
Snyder Hill Road. 
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We love the trail and Tudor Park!  It gets us outside and moving, we have a safe place to walk 
our dog and it’s well maintained (sometimes too well – the snow is removed so quickly that we 
hardly have a chance to pull our daughter in her sled after a nice snow).  Thank you! 
 
I think the Way is rather broad - I could drive an SUV on it (if I had one).  In winter, I have 
sometimes been sorry that it got plowed so soon.  I like x-country skiing.  Too much tree 
clipping between Honness Lane and Mitchell Street. 
 
In the beginning, there were people who actually drove cars on the trail!  I haven’t seen any 
lately.  I would recommend that the entrances be impassable for cars.  Cars on that trail could be 
a disaster. 
We love the trail! 
 
I would like to see more effort to have dog walkers pick up poop from their pets along the trial 
itself. 
 
- The trail is great, but if we could keep people on the trail and off private property, that would 
be better. 
- Thanks for all your hard work keeping it nice. 
- Please do not plow trail in winter (so we can XC ski). 
 
I preferred the old narrow dirt road.  The bike way is a bit over managed, the bushes cut back too 
drastically but all in all it’s a good neighbor. 
 
Dog manure left in plastic bags.  I go all the way to “coal yard” for my 2 mile walk, round trip.  
Litter between Mitchell and coal yard is bad.  Wish is could be cleaned up. 
 
Too much salt in the winter. 
 
I live at Eastwood Commons in a unit facing the Recreation Way.  I consider the Way an asset to 
our way of life.  The wider and wilder the sides of the path are allowed to grow, the better.  
Which brings me to one request.  Since the new path / road was added to connect the new 
athletic fields with the walkway, the vegetation opposite that path, above Eastwood Commons 
building 241, has become rather sparse.  From my back porch I can see and hear people using the 
walkway, and this did not used to be true.  For the sake of security and quiet, could that section 
of the walkway be allowed to grow without pruning or mowing for a while?  Thank you. 
 
“Like the gazebo”!  “Try to use it often to bike to High School”. (17)   
“I use it every day, all year, to bike to work”.  (46) 
 
Path goes along the roadway so there is no change from before. 
 
Our only concern is bike riders who do not signal their approach from behind.  Can be dangerous 
for dog walkers and the elderly walkers. 
 
Several times in the spring and summer we have heard noise at the gazebo in the middle of the 
night.  We hesitate to phone the sheriff because they have more important things to attend to. We 
knew this would happen since the gazebo was placed too close to the road.  Except for this, the 
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trail has been a wonderful addition to our neighborhood.  We really enjoy seeing how many 
people use it and we enjoy it very much. 
 
I lived for 30 years about 3 blocks from the trail.  It was/is used often by my children then/now 
as grownups.  We love it!  We have always called it the Bud’s Trail (Mitchell to Honness) after 
Bud who owned the Red & White on Mitchell Street.  Any chance that section could be named 
for him? 
 
I have lived near or beside this trail for 40 years and consider it a great asset to the community, 
especially since it was paved.  It is well taken care of by the Town, winter and summer.  I love it. 
 
The trail is fantastic and well maintained.  It’s an asset to our neighborhood. 
 
I wish the owners would not allow dogs to urinate on my lamppost.  I have tried to plant flowers 
to no avail.  About 20 dogs are allowed per day.  It is not a fire hydrant. 
 
Everyone I see or hear from my home always seem to be aware of private properties nearby.  No 
problem with noise or any other destruction mentioned above. 
 
Bike riders speed past walkers with no warning.   
1) Would like more plantings between trail and houses to restore trees and brush removed to 
build the trail.  This will increase privacy for homeowners from the trail.   
2) Loose stones put on the trail last summer seems like a waste of money.  Many of them washed 
off the trail.  Loose stones made it dangerous to bike on last summer especially with narrow tires. 
 
 

Northeast Ithaca Recreation Way 
 
   I would like to take this opportunity to express both my satisfaction and my concerns regarding 
the Northeast Ithaca Recreation Way and its proximity to my house.  First off, the walkway is 
overall a very positive aspect of owning my house in its current location.  …  I use the walkway 
daily for exercise and also occasionally as a shortcut to walk to the nearby malls, restaurants as 
well as the bus stop.  Without this shortcut, the distance to reach these locations would simply be 
too far of a walk to even consider.  I have lived ay my current location for 17 years and I have 
witnessed a significant increase in foot traffic along the walkway and therefore I believe it is an 
exceptionally beneficial aspect to our local community.  There is hardly a second during the day 
that there isn’t anyone using the walkway for recreation or a shorter route. 
   As for my concerns, they all relate to the fact that the walkway is not only located next to my 
house, but also that its boundary wraps around half my property.  The children that spend time 
playing in the park oftentimes are tempted to explore the brushy, wooded area that once served 
as the border between our property and the walkway.  As a result, the children have trampled 
down much of the brush and now come onto my property on a regular basis.  There wasn’t much 
of a concern at first, but overtime there have been more and more children (and occasionally 
adults chasing after their kids) coming onto my yard and basically treating my property as if it 
were an extension of the park.  Not only this, but I also have several cats which spend most of 
their time in the back yard, and they are consistently being chased by dogs which break free from 
their owner and run onto our property. 
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   I don’t wish to come across as a jerk, I am in-fact very grateful that the walkway exists and that 
it provides a very positive aspect by all of those who use it.  However, I do find it necessary to 
address my concerns as they relate to its proximity to my yard.  I hope that you will take my 
letter into consideration and lastly, I wish to thank you and your entire crew for building and 
maintaining the Northeast Ithaca Recreation Way for all to enjoy.  Thank you! 
 
Having a fence along the trail side of our property is helpful, as well as a drainage ditch.  But we 
can see through the fence so we don’t feel “enclosed” and trail-users aren’t walking past an 
unfriendly barrier.  They tell us they like walking past our property because it fosters 
“neighborliness”.    We thought living near the trail would be convenient – and it is – but never 
expected how much it would influence becoming part of this neighborhood.  We enjoy seeing 
and visiting with so many people. 
 
I was not aware the trail has authorized hours.  The trail has doubled as a use for pedestrians 
walking home to the Winston Court Apartments.  This may change when TCAT modifies the 
Rte. 31 bus to directly pick-up and drop-off at the apartments without the need to go to the 
airport in between. 
 
 
 

 

 
 
 

South Hill Recreation Way 


